State of Montana Information Technology Managers Council

Council Business Meeting
October 8, 2014 - 8:30 - 10:30
Room 137 - State Capitol

Welcome and Introductions (8:30 — 9:00)
e Llarry Krause, Chair
o Approval of August Minutes
e Ron Baldwin, State CIO Update
o LFCRecap
o NASCIO Roundtable

Business (9:00 -10:25)

e Access Control and Verification Project Update — Lynne Pizzini/Jerry Marks (15 minutes)
o Observations/Concerns/Feedback — Roundtable discussion (10 minutes)
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e Service Desk Tools — Bob Finstad-DOR, Carol Schopfer-SITSD, Anita Bangert-SITSD (20 minutes)
o Observations/Concerns/Feedback — Roundtable discussion (10 minutes)

e Cyber Security Month — Lynne Pizzini (10 minutes)
o Observations/Concerns/Feedback — Roundtable discussion (5 minutes)

e Recruitment and Retention Phase | — Tim Bottenfield (5minutes)
o Observations/Concerns/Feedback — Roundtable discussion (5 minutes)

e [T Conference Update — Dan Chelini (5 minutes)

Standing Agenda Items (10:25 — 10:27)
e Posted Reports

Adjournment (10:27-10:30)

¢ Next Meeting — November 6, 2014
e Member Forum

e Public Comment

e Adjourn

Parking Lot
e Communication Plan

Notice: The Department of Administration will make reasonable accommodations for persons with disabilities who wish to participate in the ITMC's
public meetings or need an alternative accessible format of this notice. If you require an accommodation, contact the Department of Administration
no later than six business days prior to the meeting of interest, to advise us of the nature of the accommodation that you need. Please contact Julie

Kriedeman at (406)444-4616, or email jkriedeman@mt.gov



